
FA
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W
hat does IB

ER
IA

BA
N

K fsb Credit Cards 
do w

ith your personal inform
ati on?

creditcards.iberiabank.com

Credit Card Privacy Noti ce

R
 07/10

Financial com
panies choose how

 they share your personal inform
ati on. Federal law

 gives 
consum

ers the right to lim
it som

e but not all sharing. Federal law
 also requires us to tell 

you how
 w

e collect, share, and protect your personal inform
ati on. Please read this noti ce 

carefully to understand w
hat w

e do.
W

hy?

The types of personal inform
ati on w

e collect and share depend on the product or service 
you have w

ith us, including inform
ati on show

n on consum
er credit reports and from

 your 
applicati on.   This inform

ati on can include: 
  • Social Security N

um
ber and incom

e 
  • A

ccount balances and paym
ent history 

  • Credit history and credit scores 

W
hat?

A
ll fi nancial com

panies need to share custom
ers’ personal inform

ati on to run their 
everyday business - to process transacti ons, m

aintain custom
er accounts, and report to 

credit bureaus. In the secti on below
, w

e list the reasons fi nancial com
panies can share 

their custom
ers’ personal inform

ati on; the reasons IBERIA
BA

N
K fsb chooses to share; and 

w
hether you can lim

it this sharing. 

H
ow

?

For our everyday business purposes such as—
 to process your 

transacti ons, m
aintain your account, respond to court orders and legal 

investi gati ons, or report to credit bureaus. 
For our m

arketi ng purposes—
 to off er our products and services to you 

For joint m
arketi ng w

ith other fi nancial com
panies 

For our affi  liates’ everyday business purposes—
 

inform
ati on about your transacti ons and experiences 

For our affi  liates’ everyday business purposes—
 inform

ati on about 
your creditw

orthiness or from
 your applicati ons w

ith us 

For affi  liates to m
arket to you 

For non-affi  liates to m
arket to you 

Does IBERIABAN
K fsb

Credit Cards share?

Yes 

Yes 

Yes 

Yes 

Yes 

Yes

Yes 

Can you lim
it this sharing?

N
o 

N
o 

N
o 

N
o 

Yes (Com
plete opt-out form

) 

Yes (Com
plete opt-out form

) 

Yes (Com
plete opt-out form

) 

Reasons w
e can share your personal inform

ati on

To lim
it 

our sharing

Q
uesti ons?

Visit us online: Creditcards.iberiabank.com
 or m

ail the form
 below

.
Please note: If you are a new

 custom
er, w

e can begin sharing your inform
ati on 30 days from

 the date 
w

e sent this noti ce. W
hen you are no longer our custom

er, w
e conti nue to share your inform

ati on as 
described in this noti ce. How

ever, you can contact us at any ti m
e to lim

it our sharing.

Call 1-800-563-8891 or go to creditcards.iberiabank.com

Check your choices

Your choices will 
apply to everyone 
on your account.

Check any/all you w
ant to lim

it: 
❑

   Do not share inform
ati on about m

y creditw
orthiness or inform

ati on from
 m

y applicati ons  
        w

ith your affi  liates for their everyday business purposes.
❑

   Do not share m
y personal inform

ati on w
ith your affi  liates to m

arket their products and 
        services to m

e.
❑

   Do not share m
y personal inform

ati on w
ith non-affi  liates to m

arket their products and   
        services to m

e.

Your nam
e

Your address

Account num
ber

Please Print

Signature

M
ail to:

Credit Card D
epartm

ent - 
O

pt-O
ut

IBERIABAN
K fsb

P.O
. Box 7500

Litt le Rock, AR 72217-7500

If you w
ant to lim

it our sharing, com
plete and m

ail-in opt-out form



To protect your personal inform
ati on from

 unauthorized access and use, 
w

e use security m
easures that com

ply w
ith federal law

. These m
easures 

include com
puter safeguards and secured fi les and buildings.

W
e collect your personal inform

ati on, for exam
ple, w

hen you
z
 open an account or deposit m

oney
z
 pay your bills or provide em

ploym
ent inform

ati on
z
 use your credit or debit card

Federal law
 gives you the right to lim

it only
z
 sharing for affi  liates’ everyday business purposes—

inform
ati on 

     about your creditw
orthiness

z
 affi  liates from

 using your inform
ati on to m

arket to you
z
 sharing for non-affi  liates to m

arket to you
State law

s and individual com
panies m

ay give you additi onal rights to lim
it 

sharing. 
See below

 for m
ore on your rights under state law

s.

Your choice(s) w
ill apply to everyone on your account.

H
ow

 does IBERIABAN
K fsb Credit Cards 

protect m
y personal inform

ati on?

H
ow

 does IBERIABAN
K fsb Credit Cards 

collect m
y personal inform

ati on?

W
hy can’t I lim

it all sharing?

W
hat happens w

hen I lim
it sharing for 

an account I hold jointly w
ith som

eone 
else?

W
hat w

e do

D
efi niti ons

For N
evada residents only, N

evada law
 requires that w

e also provide you w
ith the follow

ing contact inform
ati on: 

Bureau of Consum
er Protecti on, O

ffi  ce of the N
evada Att orney G

eneral, 555 E. W
ashington St., Suite 3900, Las 

Vegas, N
V 89101; Phone num

ber- 702.486.3132; e-m
ail: BCPIN

FO
@

ag.state.nv.us. 

For Verm
ont and California residents only. Verm

ont and California law
 places additi onal lim

its on sharing 
inform

ati on about Verm
ont and California residents so long as they rem

ain residents of those states. 
  

• Verm
ont: In accordance w

ith Verm
ont law

, IBERIABAN
K fsb w

ill not share inform
ati on w

e collect about 
Verm

ont residents w
ith com

panies outside of IBERIABAN
K fsb except as perm

itt ed by law
, such as w

ith the consent 
of the custom

er, to service the custom
er’s accounts or to other fi nancial insti tuti ons w

ith w
hich w

e have joint 
m

arketi ng agreem
ents. IBERIABAN

K fsb w
ill not share Applicati on Inform

ati on, Consum
er Report Inform

ati on 
and Inform

ati on from
 O

utside Sources about Verm
ont residents am

ong the IBERIABAN
K fsb com

panies except 
w

ith the authorizati on or consent of the Verm
ont resident. 

  
• California: In accordance w

ith California law
, IBERIABAN

K fsb w
ill not share inform

ati on w
e collect about 

California residents w
ith com

panies outside of IBERIABAN
K fsb except as perm

itt ed by law
, such as w

ith the 
consent of the custom

er, to service the custom
er’s accounts, or to fulfi ll on rew

ards or benefi ts. W
e w

ill lim
it 

sharing am
ong our com

panies to the extent required by applicable California law
.

O
ther im

portant inform
ati on

Affi  liates

N
on-affi  liates

 Joint m
arketi ng    

Com
panies related by com

m
on ow

nership or control. They can be fi nancial 
and non-fi nancial com

panies.
z
 O

ur affi  liates include our banks, m
ortgage com

panies, insurance 
     com

panies, and securiti es brokerages.

Com
panies not related by com

m
on ow

nership or control. They can be 
fi nancial and non-fi nancial com

panies.
z
 N

on-affi  liates w
e share w

ith can include m
ortgage com

panies, insurance  
     com

panies, direct m
arketi ng com

panies, and non-profi t organizati ons.

A form
al agreem

ent betw
een non-affi  liates fi nancial com

panies that 
together m

arket fi nancial products or services to you.
z
 O

ur joint m
arketi ng partners include reputable com

panies for the 
purpose of inform

ing you about products and/or services they off er.

M
ail-in O

pt-O
ut FormBy m

ail: m
ark your choices on back side of form

, place in 
an envelope and send to our Credit Card departm

ent.


